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SOLICITATION NUMBER: 72044222R10003 (Phnom Penh-2022-026) 

ISSUANCE DATE:  May 11, 2022 

                           CLOSING DATE/TIME: May 25, 2022 
11:59PM Cambodia Time 

 
 
 

SUBJECT: Solicitation for a Cooperating Country National Personal Service 
Contractor (CCN PSC- Local Compensation Plan) 

 
 

Dear Prospective Offerors: 
 

The United States Government, represented by the U.S. Agency for International Development 
(USAID), is seeking offers from qualified persons to provide personal services under contract as 
described in this solicitation. 

 
Offers must be in accordance with Attachment 1, Sections I through V of this solicitation. 
Incomplete or unsigned offers will not be considered. Offerors should retain copies of all offer 
materials for their records. 

 
This solicitation in no way obligates USAID to award a CCN PSC contract, nor does it 
commit USAID to pay any cost incurred in the preparation and submission of the offers. 

 
Any questions must be directed in writing to the Point of Contact specified in Attachment 1. 

Sincerely, 

 
 

Cicely Lewis 
Contracting Officer 

 
 
 

U.S. Agency for International Development 
US Embassy Tel: (855) 23-728000 
#1, Street 96 Fax: (855) 23-430263 
Phnom Penh, Cambodia 
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I.  GENERAL INFORMATION 

 
1. SOLICITATION NO.: 72044222R10003 (Phnom Penh-2022-026) 

 
2. ISSUANCE DATE: May 11, 2022 
 
3. CLOSING DATE/TIME FOR RECEIPT OF OFFERS: May 25, 2022 11:59PM 

Cambodia Time 
 
4. POINT OF CONTACT: 

 
For More Info: HR Section 

023-728-000 
RecruitmentPHP@state.gov 

 
5. POSITION TITLE: USAID Development Program Specialist (Monitoring, Evaluation 

and Learning (MEL) 
 

6. MARKET VALUE: Salary starts from $35,902 - $55,634 equivalent to FSN-11 
In accordance with AIDAR Appendix J and the Local Compensation Plan of 
U.S. Embassy Phnom Penh. 
Final compensation will be negotiated within the listed market value. 
 

7. PERIOD OF PERFORMANCE: USAID expects the successful offeror to provide 
continuous services under a series of sequential contracts subject to availability of funds and 
successful performance. 
 

8. PLACE OF PERFORMANCE: USAID/Cambodia – Phnom Penh, Cambodia with 
possible travel as stated in the Statement of Duties. 

 
9. ELIGIBLE OFFERORS: 

1. This position is open to All Interested Offerors. ALL OFFERORS MUST HAVE THE  
REQUIRED CITIZENSHIP, WORK AND/OR RESIDENCY PERMITS TO BE 
ELIGIBLE FOR CONSIDERATION. 

2. Current employees serving a probationary period are not eligible to apply. 
3. Current employees with unsatisfactory performance are not eligible to apply. 
4. Management will consider nepotism/conflict of interest, budget, and residency status in 

determining a successful offeror. 
 

10. SECURITY LEVEL REQUIRED: Selected offeror must be able to obtain a favorable 
Security Certification for employment authorization from the U.S. Embassy’s Regional  
Security Office. 
 
 
 
 

mailto:RecruitmentPHP@state.gov
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11. STATEMENT OF DUTIES 

1. General Statement of Purpose of the Contract 
The USAID Development Program Specialist (Monitoring, Evaluation and Learning 
(MEL)’s responsibilities is the overall management and oversight of USAID/Cambodia’s 
M&E and Collaborating, Learning and Adapting (CLA) functions, in full compliance with 
prevailing USAID’s policies and procedures. Many Missions have M&E support 
contractors, but USAID/Cambodia does not, and the M&E specialist in PROG is 
responsible for the M&E for  the Mission. She/he performs monitoring, analyses, and 
reporting for the Mission portfolio, as well as a support function for technical teams 
planning activity evaluations. She/he leads the development of key annual M&E 
deliverables such as Performance Plan and Report (PPR), and Mission portfolio reviews. 
She/he is the Mission primary point of contact for AID/W and the host government 
technical working groups in the areas of M&E, CLA, and data for development. She/he 
provides technical guidance in areas of specialty to Mission staff, and builds the capacity 
of Mission and implementing partners’ staff in M&E and CLA. She/he is responsible for 
management of USAID’s programs and systems such as the Development Information 
Solution (DIS), FACTSInfo NextGen, Mission proprietary databases, etc. 
 
The incumbent advises Mission Management and the Program Office Director; conducts 
analyses; and prepares documentation and reports related to the development of strategies 
in assigned sector(s). S/he monitors, analyzes, and reports on implementing partner data, 
trends, and factors affecting the strategic direction of the Mission and/or program and may 
make recommendations on changes in strategy. 
 
2. Statement of Duties to be Performed 
The duties and responsibilities of USAID Development Program Specialist (Monitoring, 
Evaluation and Learning (MEL) will include, but are not limited to the following: 
 
A. MONITORING AND EVALUATION (50%) 
1. Collaborates with USAID staff and USAID implementing patterns to lead the 

development of a detailed Mission Performance Management Plan (PMP) that will 
ensure program activities contribute to the overall goals of the Mission and its 
programs.  

2. Oversees the implementation and updating of the PMP to ensure the performance and 
impact of USAID development programs are accurately captured, regularly monitored 
and evaluated for PPR, portfolio reviews, and other reporting and review requirements.  

3. Coordinates with all levels of stakeholders as well as implementing partners to 
measure the results and impact of the portfolio to assess if the Mission’s development 
strategy is advancing.  

4. Consistently keeps abreast of the latest USAID M&E policies, provides briefings to 
Mission staff and implementing partners on policies and best practices related to M&E, 
and is an advocate for USAID’s M&E policies and priorities.  

5. Ensures Mission compliance with Agency’s policies, rules and regulations on M&E 
across the portfolio.   

6. Organizes, coordinates, documents and reports on Mission portfolio reviews, and other 
key mission-level M&E deliverables and processes. 
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7. Organizes and coordinates the Mission’s mid-point stocktaking exercise of the Mission 
strategy by defining clear objectives, identifying participants (internal and external) 
and format, and documenting outcomes and follow-up actions.  

8. Advises and supports Mission staff to develop Project and Activity Monitoring, 
Evaluation and Learning (MEL) Plans, logical frameworks, and other management 
processes to assess program impacts and results.   

9. Ensures technical offices conduct required and relevant indicator reviews including 
Data Quality Assessments (DQA), as per USAID policy, and provides related DQA 
training across the Mission if called for. Also advises colleagues including Mission 
management on any performance measures/implementation issues that may require 
corrections.   

10. Advises Contract/Agreement Officer's Representatives (A/CORs) on required 
evaluations, provides guidance on available mechanisms and other resources for 
executing the evaluations, and advises on the drafting of  evaluation statements of 
work, helps establish key evaluation questions, and reviews all final reports with 
conclusions and recommendations.  

11. Contributes to increased M&E capacity of the Mission staff and Implementing Partners 
(IPs) through M&E advocacy including recommended training, on-the-job training, 
and delivery of formal training sessions. This also includes facilitating Policy, 
Planning and Learning/Learning, Evaluation and Research Temporary Duty support 
for Mission and IP training/workshop sessions. 

12. Serves as the Geographic Information Systems (GIS) specialist for the Mission. 
Manages GIS data for activities and storage of GIS data in a logical and accessible 
platform. Produces maps and other data visualization documents depicting overlaid 
sectoral and location data points using Tableau or a similar software package.  

13. Serves as the Mission Manager and primary point of contact for the Development 
Information Solution (DIS) and FACTSInfo NextGen M&E modules, including Feed 
the Future, and ensures all data reported through DIS, NextGen and other pertinent 
systems is verified.  

14. Has the ability to demonstrate mastery in using Agency’s programs and systems such 
as FACTSInfo NextGen, DIS, Tableau and others USAID/Cambodia proprietary 
databases and systems, as applicable. 

 
B. PROGRAM MANAGEMENT (20%) 
1. The incumbent is expected to be trained and certified as an A/COR and/or Activity 

Manager to carry out management responsibilities for Monitoring, Evaluation, and 
Learning Contracts within the Mission. 

2. Two to five times a year, serves as the A/COR and manages or serves as a point of 
contact for evaluation mechanisms under the Program Office’s oversight, that conduct 
evaluations and assessments on Mission activities. Also is responsible for ensuring the 
evaluation partners adhere to USAID policy and awards’ terms and conditions 
regarding the statement of work. 

3. Serves as the A/COR or Activity Manager (AM) for any MEL-support contract or buy-
in and is responsible for ensuring the MEL partners adhere to USAID policy and 
awards’ terms and conditions regarding the scope of work, and that indicators align 
with the Mission’s PMP, and contribute to the PPR. 

4. Fills in and supports other PROG team members, as needed, to ensure successful 
completion of all PROG’s tasks, duties and responsibilities. 

5. Accompanies Mission senior and/or U.S. Embassy staff on official visits, as needed. 
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6. Represents PROG internally and externally, as assigned, in informational meetings or 
with visitors to the Mission on matters related to areas of specialization. 

 
C. COLLABORATING, LEARNING AND ADAPTING (15%) 
1. Builds USAID staff’s and implementing partners’ capacity in CLA and maintains a 

repository of Mission’s knowledge products. 
2. Strengthens internal CLA practices linked to advancing the Country Development 

Cooperation Strategy development results and cross-cutting priorities through 
supporting the development of Portfolio Reviews, workshops, guidance, and 
establishing CLA tools such as condensed feedback loops where appropriate, as well 
as implementing best practices in Knowledge Management/Learning. 

3. Leads in the coordination and implementation of events related to engaging 
Implementing Partners. For example, support integration of CLA best practices into 
semi-annual Implementing Partner meetings. 

4. Based on implementation results, new learning and stakeholder feedback, works across 
the Mission with Program Office and Technical Teams to ensure appropriate feedback 
loops guide iterative course corrections and ensure ongoing and evolving alignment of 
the portfolio with strategic objectives. 

5. Documents and consolidates best practices and lessons learned in gender, LGBTQI+, 
ethnic/religious minorities, and people with disabilities integration; female 
empowerment programming; inclusive development mainstreaming; and monitoring 
and evaluation. Disseminates these best practices and lessons learned to 
USAID/Cambodia staff, implementing partners, 

 
D. ACTIVITY DESIGN (15%) 
1. Advises and collaborates with technical offices to ensure that all new activity designs, 

for bilateral and field support mechanisms, are in line with USAID/Cambodia M&E 
priorities and policies, and that new activities have the appropriate indicators that are 
attributable, measurable, timely and programmatically significant. 

2. Is responsible for working with the Mission’s Gender and Inclusive Development 
Specialist, the Gender and Inclusion Development Working Group, and 
CORs/AORs/AMs to ensure people level indicators are disaggregated by sex, and to 
support the collection of appropriate disaggregation of people level indicators by 
marginalized populations (i.e. indigenous peoples, ethnic minorities, etc.).  

3. Provides guidance to design teams on the preparation of activity design parameter 
memos, activity design stakeholder consultations and analyses, the draft activity 
description, the Activity Approval Memo (AAM) and other required pre-obligation 
documents and ensures full compliance with Automated Directives System (ADS) 
requirements.  

4. Supports the co-creation processes by bringing people together to produce a mutually 
valued outcome through a participatory process through workshops, consultations, 
focus groups etc. with stakeholders to discuss development challenges, establish 
shared contributions, and jointly develop solutions.      

5. Supports the preparation of statutory activity checklists, pre-obligation checklists, and 
other activity documents required for the obligation of funds for bilateral and field 
support mechanisms.  

6. Drafts and disseminates guidance and tools, such as updating Mission Orders, Mission 
Notices, templates, timelines, and checklists. Present guidance on updated policies and 
processes and build the capacity of Mission staff on best practices regarding 





https://www.acquisition.gov/browse/index/far
https://www.acquisition.gov/browse/index/far
https://www.acquisition.gov/browse/index/far
https://www.acquisition.gov/browse/index/far
https://www.acquisition.gov/browse/index/far
https://www.acquisition.gov/browse/index/far
https://kh.usembassy.gov/embassy/jobs/u-s-embassy-job-vacancies/
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1. Once the CO informs the successful Offeror about being selected for a contract award, 
the CO will provide the successful Offeror instructions about how to complete and 
submit the appropriate employment forms. 
 
2. Ensuring Adequate COVID-19 Safety Protocols for Federal Contractors - Please 
be advised that, upon award, the contractor will be required to follow the Mission policies 
and/or directives from the U.S. Department of State regarding COVID-19 requirements. 

  
VI.    BENEFITS AND ALLOWANCES 

 
As a matter of policy, and as appropriate, a PSC is normally authorized the benefits 
and allowances in accordance with the U.S. Embassy Phnom Penh Local 
Compensation Plan. 

 
VII.  TAXES 

 
  In accordance with the U.S. Embassy Phnom Penh Local Compensation Plan. 
 

VIII. USAID REGULATIONS, POLICIES AND CONTRACT CLAUSES PERTAINING  
  TO PSCs 

 
    USAID regulations and policies governing CCN PSC awards are available at these  
    sources: 

 
1. USAID Acquisition Regulation (AIDAR), Appendix J, “Direct USAID Contracts 

With a Cooperating Country National and with a Third Country National for Personal 
Services Abroad,” including contract clause “General Provisions,” available at 
https://www.usaid.gov/sites/default/files/documents/1868/aidar_0.pdf  

 
2. Contract Cover Page form AID 309-1 available at https://www.usaid.gov/forms.   

Pricing by line item is to be determined upon contract award as described by the  
illustrative table (no information required for offer submission): 

 
  LINE ITEMS 

ITEM 
NO 
(A) 

SUPPLIES/SERVICES 
(DESCRIPTION) 

(B) 

QUANTITY 
(C) 

UNIT 
(D) 

UNIT 
PRICE 

(E) 

AMOUNT 
(F) 

0001 Compensation, Fringe Benefits and 
Other Direct Costs (ODCs) 
- Award Type: Cost 
- Product Service Code: [e.g. R497] 
- Accounting Info: [insert one or more 
citation(s) from Phoenix/GLAAS] 

1 LOT $ 
_TBD__ 

$_TBD at ward 
after 
negotiations with 
contractor_ 

 
3. Acquisition & Assistance Policy Directives/Contract Information Bulletins 

(AAPDs/CIBs) for Personal Services Contracts with Individuals available at 
http://www.usaid.gov/work-usaid/aapds-cibs  

https://www.usaid.gov/sites/default/files/documents/1868/aidar_0.pdf
https://www.usaid.gov/forms
http://www.usaid.gov/work-usaid/aapds-cibs
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4. Ethical Conduct.  By the acceptance of a USAID personal services contract as an 

individual, the contractor will be acknowledging receipt of the “Standards of Ethical 
Conduct for Employees of the Executive Branch,” available from the U.S. Office of 
Government Ethics, in accordance with General Provision 2 and 5 CFR 2635.  See 
https://www.oge.gov/web/oge.nsf/OGE%20Regulations  

 
5. PSC Ombudsman  

The PSC Ombudsman serves as a resource for any Personal Services Contractor who 
has entered into a contract with the United States Agency for International Development 
and is available to provide clarity on their specific contract with the Agency. Please visit 
our page for additional information: https://www.usaid.gov/work-usaid/personal-
service-contracts-ombudsman. 
 
The PSC Ombudsman may be contacted via: PSCOmbudsman@usaid.gov. 

https://www.oge.gov/web/oge.nsf/OGE%20Regulations
https://www.usaid.gov/work-usaid/personal-service-contracts-ombudsman
https://www.usaid.gov/work-usaid/personal-service-contracts-ombudsman
about:blank
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